The Way Forward

for Student Loan Borrowing Success

LOAN GRACE COUNSELING REPAYMENT COUNSELING
SUMMARY OUTREACH OUTREACH
Improves borrowing behaviors Addresses repayment to reduce CDR Outreach and counseling to get borrowers

back on track

24/7 25-50% 83%

ACCESS TO DEBT LETTERS, REDUCTION IN AVERAGE
TOOLS & RESOURCES DELINQUENCY RESOLUTION RATE
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