Federal Update

PASFAA Spring Training
March 26 & April 1, 2015

Amber Johnson
U.S. Department of Education

' »4 ‘_ C f" PROUD SPONSOR Of

the AMERICAN MIND"
An OFFICE of the U.S. DEPARTMENT of EDUCATION



FSA ID

PROUD SPONSOR Of@
the AMERICAN MIND




B -
FSA ID

Issue:

The FSA ID (username and password) will replace PIN for students,

parents and borrowers accessing FSA systems starting on May 10,
2015.

Solution:

FAFSA on the Welll be updated to require users to authenticate with the
FSA ID rather than the PIN.
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FSA ID

The FSA ID (username and password) will
replace the PIN for students, parents, and

borrowers

AFSA is adopting the best practice of using a
username and password instead of personal
iInformation

AAIl FSA Systems

ANew and continuing users

AMay 10, 2015
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Introducing the FSA ID

Users still click the Sign in button. This directs them to the FSAID |
page. Once they enter their FSA ID, they are directed back to th
application landing page

ENCLH | ESPARiOL HELP

START HERE

ADTRAL SEUBENT AID Studentloans gm FederalStudentAid

An OFFICE of the U.S. DEPARTMENT af EDUCATION
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MyAccount | Leam More | Managy | Ao | comactus | ]

Login
n Enter your username and password and select LOGIN if you already have an FSA ID. If you do not have an FSA ID, select the Apply Now tab.
. Complete Counseling

(Entrance, Financial Awareness, and Exit) tio
. Sign Master Promi: Note -
+ Complete PLUS Request Process. * Required
+ Endorse Direct PLUS Loan o

s '..,." ;.'..'.." “:" ".':./.x.c,' N . oans Login Tosampleapp ~ Apply Now  Edit My FSAID .
« Direct Consolidation Loan - s 2
Applications © : I e Apply Now
Visit the PIN site if you are a new user or have N 7
orpatten you Pt N T Usemame + fsademo0t °
= - - « Edit My FSAID
| [ Lo ey updatéd.
Ald Programs 2 = o Password - e °
. FAFSA  Repayment Plans & Calculators
» Interest Rate for New Direct ‘Forgot My Password
Sulichited Lome’ » Counseling Demo » Trouble Making Payments?
» Impact of » Loan » Loan Discharge
Federal Student Aid Programs Application (paper)
» Direct Loan Overview » My Financial Aid History
. What You Need » TEACH Grant
] - »Initial and Subsequent Counseling » Loan Servicers
»Agreement To Serve (ATS)
» Exit Counseling
Thisisa US. system, for Uffthor Title 18, US. i applicable
statutes, y civil: pen is this which can be
FOIA | Privacy, | Sacudly. | Nofioas StayComecte: ] B & | WhiteHouse.gov | USAgov | EDgav o '[
START HERE
GO FURTHER StudentLoans.gov
FEDERAL STUDENT AID
My Account Learn Mors | Tools and Resources | Managing Repsyment | FAOs i ComactUs

'+ My Loan Documents. Welcome to StudentLoans.gov
Disclosure Statements

Completed MPNs Before you begin, verfy that your personal information

Direct PLUS Loan Requests | 0P 1@ 0ot Borrower: SALLY LOGGEDIN
PLUS Correspondence The personal nformaton dispayed s based on the iy

LUS The personsl foimes byl Soclal Security Number:  xxx-xx-1234
Completed Endorser Wet e oy o e ommation - Inaamect, you

Addenda must correct it at the Federal Student Ald PIN Web site.

1BRIPay As You ESM/ICR | gace you have confirmed

your Information, select

Repayment Pian Requests  what you would like to do: Eenal sy Prafi

- PLUS Loan Process Update E-mail and/or My Preferences

Repayment Estimator

This ool uses your loan information rom Nat
Data System (NSLDS) to estimate:

» initial monthly paymer
+ Teperment b chginty
S rowment i cont compareon

FederalStudent Aid | rrov seonsoror,
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. Complete Counseling
S " (Entrance, Financial Awareness, end Exit)
lno\s and Calculators
Circumstances -~ Complete Master Promissory Note




Communication Strategy

A We will post an announcement about the FSA ID on each impacted
website in mid-April 2015. This high-level information will introduce
the FSA ID to users but will also reassure them that there is nothing
they need to do before the change

A We will also create a new page on StudentAid.gov in mid-April that
provides additional information about the upcoming transition to the
FSAID. Once the FSA ID is implemented on May 10, 2015, users
who visit the PIN website will automatically be redirected to this

page

A After implementation on May 10, 2015, users who arrive at the
Impacted websites will be directed to a link to register for their new
FSA ID. The registration process should take less than seven
minutes

PROUD SPONSOR 0f®
the AMERICAN MIND

Federal Student

An OFFICE of the U.S. DEPARTMENT of EDUCATION



https://studentaid.ed.gov/

Matching a PIN to FSA ID

ADuring the FSA ID registration process, an individual
who already has a PIN with a successful match from
the Social Security Administration (SSA) will have the
option to link that PIN to their new FSA ID

Al f an 1 ndividual does not
the FSA ID registration process, they will have limited
use of the FSA ID until the SSA confirms their personal
identifiers (1-3 days)
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FSA ID Resources

A October 1, 2014 7 Electronic Announcement

(http://ifap.ed.gov/eannouncements/100114NewFSAIDto
ReplacetheFederalStudentAidPIN.html)

A 2014 FSA Training Conference 1T Session #57
(http://fsaconferences.ed.qgov/)

AJdanuary 12, 20151 Electronic Announcement

(http://ifap.ed.gov/eannouncements/011215FSAIDInform
ationCommunicatingtheTransitiontoStudents.html)

FederaIStudent
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http://ifap.ed.gov/eannouncements/100114NewFSAIDtoReplacetheFederalStudentAidPIN.html
http://ifap.ed.gov/eannouncements/100114NewFSAIDtoReplacetheFederalStudentAidPIN.html
http://fsaconferences.ed.gov/
http://fsaconferences.ed.gov/
http://ifap.ed.gov/eannouncements/011215FSAIDInformationCommunicatingtheTransitiontoStudents.html
http://ifap.ed.gov/eannouncements/011215FSAIDInformationCommunicatingtheTransitiontoStudents.html

150% Direct
Subsidized Loan
Limit

A Interim Final Regulations
published May 16, 2013
A Revised Final Regulations

oublished January 17, 2014
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